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Manufacturers benefit from testing and certification
BG-PRUFZERT study demonstrates advantages for manufacturers

As part of a study [1] on the importance of testing and certification for the prevention work
of the “Berufsgenossenschafts” (institutions for statutory accident insurance and prevention),
a survey was conducted among holders of BG-PRUFZERT certificates. The results showed
that manufacturers improve product safety and strengthen buyers’ confidence in their prod-
ucts by working with the BG-PRUFZERT testing and certification bodies. This BG-PRUFZERT
Information Sheet presents the key findings of the study.

BG-PRUFZERT customers

The research team sent questionnaires to BG-PRUFZERT certificate holders in Germany,
Switzerland and Austria, asking them to rate their satisfaction with BG-PRUFZERT's services.
484 customers replied, making for a relatively high response rate of 38%. The answers
showed that all of them, be they multinationals or small enterprises, felt BG-PRUFZERT
served them well.

The current certificate holders come from 30 different countries though the main one is still
Germany, accounting for 76%. There is also a large proportion of regular customers, with
69% of certificate holders already having been dealing with BG-PRUFZERT for several
years.

Praise for the testing and certification bodies’ expertise

98% of the survey respondents said they
were satisfied with the testing and certifi- certification body?
cation bodies’ expertise.
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Voluntary testing: BG-PRUFZERT certification mark in high demand

European directives require compulsory tests for particular products. However, most
(over 70%) of the tests BG-PRUFZERT's customers order are on a voluntary basis —

predominantly with the aim of obtaining the GS mark (well established German mark
for tested safety) or the BG-PRUFZERT mark for their products.

BG-PRUFZERT’s key asset: testing and certification of innovative products

Standard-based testing and certification accounts for the maijority of BG-PRUFZERT's
business, but our key asset really comes into play when there are no official standards
for the product in question or if the manufacturer purposely deviates from such stan-
dards. 49% of customers stated that they deviated from or did not apply official stan-
dards when designing their products.

In these cases, extensive specialist knowledge is required as opposed to mere rigid
testing of compliance with standards. Products which pass the tests may be labelled
with a mark from BG-PRUFZERT, thus making it significantly easier for new and inno-
vative products to get onto the market.

BG-PRUFZERT: Important information source for customers

According to our customers,

Important information sources in the process of designing safe
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prevention at the Berufsgenossenschafts share that opinion. Testing and certification
considerably reduces the probability of safety-related product faults. As a result, the
negative consequences of a faulty product, such as a damaged image, product liabil-
ity claims or orders imposed by market-surveillance authorities, can be avoided for
the most part.

A study by the Berufsgenossenschaft Expert Committee on Food, Tobacco and Alcohol
(“Fachausschuss Nahrungs- und Genussmittel”) backs this up by showing that tested
products in the field covered appeared much less often in accident and fault reports
than non-tested ones. Calculations illustrate that the tested products are at least eight
to nine times safer than non-tested products [2].
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Early involvement of testing and certification bodies

The earlier in the product-development process safety faults are detected, the easier and
cheaper it is to remedy them.

Having to make a modification to a product which has already been placed on the market
is a very costly and time-consuming affair for the manufacturer.
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Positive cost/benefit ratio

Correspondingly, the overwhelming majority (77%) of the certificate holders see the ratio
between the cost and benefit of testing and certification as positive. However, 4% of cus-
tomers feel that the ratio is not satisfactory and 19% doubt whether it is good enough to be
described as satisfactory. There is need for improvement on this front and BG-PRUFZERT
will take action to meet that need.
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Tesiing and certification will continue Howimportant will testing and certification be in the future for the development of
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To help procurement staff right from an early stage of the
product-selection process, the Berufsgenossenschaft testing
and certification bodies’ provide information in their publica-

tions and on the Internet about the test certificates which they e -
have issued. The BG-PRUFZERT secretariat operates a central =

Internet database at http://www.hvbg.de/bg- I .
pruefzert/products, thus providing additional support for com- .

panies in their efforts to create safe and non-harmful products.
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Rudiger Reitz
German Federation of Institutions for Statutory Accident Insurance and Prevention
Secretariat BG-PRUFZERT

Kénigsbricker LandstraBBe 2, 01109 Dresden
Germany

Tel.: +49 351 457-2212 / Fax: +49 351 457-2215
E-mail: ruediger.reitz@hvbg.de  Internet: www.hvbg.de/bg-pruefzert

Our testing and certification bodies: http://www.hvbg.de/bg-pruefzert/adressen
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